
Increasing numbers of people are working mobile. And with 

the proliferation of mobile communications telephony and 

the internet, today’s working world has changed radically – 

and in turn the requirements placed on an advanced, lead-

ing-edge communications solution for companies. In order to 

be able to guarantee the flexibility and reachability of their 

employees at differing corporate locations, as well as in their 

home offices or out in the field, business customers are call-

ing for a solution that combines mobile communications and 

a fixed network on one platform. With the gap between these 

two strictly separated system environments, as well as cum-

bersome forwarding, rerouting and high bills, thus becoming 

a thing of the past.

Merging Mobile & Fixed-Network Communications

T-Mobile Austria, the second largest mobile network opera-

tor in the country, provides both with All In Communication 

to its customers: The geographic independence of mobile 

A central cloud-based telephone system 

for mobile & fixed-network telephony

Mobile and fixed-network number calls 

taken at each and every end terminal 

One price rate, one bill, one voicebox 

and one contact person for mobile and 

fixed-network communications 

Highest voice quality and security

Optionally reachable at the fixed-net-

work & mobile telephone via one call 

number 

Case Study

BENEFITS AT A GLANCE
Mobile Work Requires a Clever 
Communications Solution

Matthias Fiegl, VP Business Marketing & M2M Services
T-Mobile Austria 

“The TELES solution combines the benefits of mobile tele-
phony with those of a modern telephone system on a cen-
trally administered platform. Which lets us provide an 
optimal response to satisfying our demanding business 
customers’ requirements for a leading-edge communica-
tions solution.“



communications with the convenience and performance 

capabilities of a private branch exchange at the same time. 

And TELES has provided the solution here: With the TELES 

Voice Application Server and the Interconnect Server, the 

benefits of these two – previously separate environments 

– merge to become a single composition for communica-

tions. This permits familiar and valued functions and fea-

tures available with a PBX (private branch exchange), such 

as a manager-assistant function, conference calls, a busy-

lamp feature, extension dialling, Voicemail 2.0 (with email 

delivery), CTI functions (e.g. click2call or Outlook plug-in), 

IVR, ACD, queuing, and so on, to also be used via mobile 

communications telephony.

One Number and a Free Choice with the End Device

“The solution from TELES lets subscribers take calls on a mo-

bile and fixed-network number at whatever terminal they 

prefer – regardless of whether it’s at a modern IP desk phone, 

on their PC or Mac via the Desktop Client, or as usual on their 

mobile phones – and that without needing any extra app 

whatsoever! On top of that, they can decide to provide just 

one single number and still be reachable on it via their smart-

phone or their IP terminal,” Oliver Olbrich, Co-Chief Executive 

Officer of TELES, said, underscoring the benefits. 

By merging a fixed-network private branch exchange and mo-

bile communications, the end customer can enjoy all the ad-

vantages of modern PBX telephony with each and every end 

device. With contact lists, favourites, voiceboxes and confer-

ence rooms thus being reachable from everywhere.

Facts & Figures

4.6 million customers

Sales in 2016: €855 million

Second largest mobile commu-

nications provider in Austria

The Challenge

Merging fixed-network and mobile 

communications telephony on one 

platform so that end customers are 

able to enjoy all the advantages of 

a modern private branch exchange 

with each and every end terminal. 

A virtual telephone system that pro-

vides enhanced flexibility for busi-

nesses and their employees. Or in 

other words, a solution that can be 

utilised in the most diverse corporate 

models and scenarios. 

The voice application server and inter-

connect server from TELES combine mo-

bile communications and fixed-network 

telephony on a virtual platform

The functionalities of a modern private 

branch exchange are available for use 

everywhere and at all times

Calls can be taken by subscribers at 

whichever of their terminals they prefer

ADVANCED, LEADING-EDGE VOIP 
TELEPHONE SYSTEM
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