
TELES MobileControl integrates 

the Apple CallKit



Effortless

Have you ever missed an important call because your 

mobile phone was on stand-by? Which could have hap-

pened to date with VoIP calls. Unfortunately. Because 

the application only works when you purposely switch 

it on. Which is annoying. Truly annoying, in fact. And 

which is why we have opted for the direct route with 

the Apple CallKit. 

From now on, VoIP calls can be conveniently seen at all 

times on the display, as the app runs in power-saving 

mode in the background and is always available. Be-

cause it is not for the technology being used to decide 

whether a call is important or not. This is a decision 

that you, and only you, should take. And that as effort-

lessly as possible.

Not hard

Muting telephone calls or 

switching them to the loud-

speaker is easy as pie for you? 

Of course. You have already 

known and used these features 

securely for years. And you al-

ways see the same icons. 

So why would you want a  

switchover, just because the 

technology behind them has 

changed? Nor do you have to. With the Apple CallKit, you 

continue to use the telephone functions and features 

you are familiar with, also during your calls. After all, 

telephoning is supposed to make life easier, not harder. 

sim│ple  [ˈsɪmpl] 
easily understood, uncomplicated, effortless, not hard

Uncomplicated 

For all of the benefits that 

voice-over IP phoning offers, 

unfortunately, there has been 

one significant drawback to 

date. 

If someone calls you on a 

GSM connection when you 

are already phoning via voice-

over IP, this causes an inter-

ruption in the voice-over IP 

call. An interruption or termination like that is a sign 

of discourtesy – not only in the business world. Now, 

with the Apple CallKit, the voice-over IP calls are equal-

ly prioritised. Permitting important calls to now also 

be conducted in an entirely uncomplicated way with 

voice-over IP.

Easily understood

Would you like to have to use two phone directories 

on your mobile phone? And, in a worst case scenar-

io, where you also have to give confusing commands 

on a new user interface, before you can even phone  

anyone? No? 

Neither would we. Which is the very reason why we 

have implemented the Apple CallKit function into our 

MobileControl app. With it, all call services can be used 

completely normally via the standard Apple telephone 

app. Which means: selecting names and calling them 

just like you have always done. Or having calls made to 

you. Completely simple and easily understood.

MobileControl Incall View

MobileControl Incoming Call



Call

Since the invention of the telephone, countless num-

bers of people have worked on improving the tech-

nology behind it. And that especially to give the users:

High reachability

User-friendliness

Productivity

Cost optimisation 

And these exact same principles were also decisive 

when it came to implementing the Apple CallKit into 

our MobileControl app.

Our app runs in the background without consum-

ing an unnecessarily large amount of power, and 

is thus ready at all times to receive incoming calls. 

You can still access your usual contact lists. With 

the option available to you to call your preferred 

partner on their mobile phone, their landline, or 

simply via voice-over IP.* 

The fewer thoughts you have to waste on how 

something works, the more time you have to de-

vote to the truly important things in life. 

Cost savings, thanks to its efficiency. Because 

making calls with voice-over IP is clearly cheaper 

at the same quality levels. 

Equipment

You require the TELES Voice Application Server (VAS) 5.3, 

which provides the basis required with the Push Serv-

er included in the package. This Push Server commu-

nicates, on the one hand, with the TELES proxy and 

the cloud TELES certificate server (cert.teles.com). This 

issues the required service-specific certificate, as well 

as tokens. On the other hand, it communicates with 

the push notification service from Apple (APNs) as 

well as from Google (FCM), so as to inform the TELES  

MobileControl app when an incoming call is received.

To do so, a data connection is an absolute require-

ment. The mobile phone needs to have iOS version 10 

or higher on it. Furthermore, the TELES MobileControl 

app >= 5.0.1 has to be installed and successfully autho-

rised at the VAS. 

Call│Kit  [kɔ:lkɪt]
telephoning │ equipment

*Intended availability from version 5.1 
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